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From the Board President    Chet Bowen 

There is always something in the air at UpReach Therapeutic Equestrian Center. 
Sometimes the pace is fast and fun—and other times it’s like a slow, deep breath. 
 
When a child, an adult, a family, or community group arrive each week at UpReach, 
the energy and enthusiasm around our facility is infectious. When a program 
participant and volunteer team head out to the trail or a group of Veterans attend 
an equine-assisted therapy weekend, people feel at home. No matter who or how 
many are riding, driving, or in unmounted programming, we know it’s going to be  
a great day! 
 
Several important initiatives were achieved at UpReach this past fiscal year. We 
designed and implemented a new website that is user-friendly and easier to 
navigate. We completed our branding project, which included rolling out a new 
corporate brochure, along will our mounted and unmounted program brochures. 
We also hosted a wide variety of workshops and training for Trauma-Informed  
Care, Mental Health First Aid, and Human Trafficking—as well as the American 
Hippotherapy Association and numerous other equine clinics and workshops.
 
We are proud of all the initiatives we accomplished this past year, but realize we 
were only able to do so through the generosity of our donors, volunteers, and 
community members like you who believe in our mission and the work we do. 
Thank you for believing in us!
 
Sincerely, 

From the Executive Director    Karen Kersting 

As I reflect on the 2017-2018 year, I can honestly say that it was a year of challenges 
and accomplishments.
 
We continued to focus on the expansion of programming to address critical 
community needs, facility enhancements to increase capacity, smart goals and 
measuring outcomes to provide the necessary data to increase funding, and always 
safety and the highest quality. Collaboration also remained key in staying focused 
and sustainable.
 
It is amazing to make someone’s hour, day, or week—and UpReach made that 
possible for over 65 individuals each week and over 118 during the year. When I hear 
how much a participant has gained or how a volunteer’s experience has impacted 
their life, that is more valuable than anything that can be measured.
 
The horses are our partners for physical movement and a catalyst for emotional 
acceptance.  There is no judgement or stigma—just support and encouragement for 
participants to accomplish their individual goals with the help of the horses, certified 
instructors, and trained volunteers.
 
Celebrating my 20-year anniversary this year, I continue to be thankful for the 
generosity of our communities that support us.  Thank you for believing in our 
mission and your continued support of the work we do.

Sincerely, 



UpReach Therapeutic Equestrian Center Inc. was 
founded in 1992 by Edie Loeb-Tomasko. UpReach 
is a 501 (c) 3 non-profit organization dedicated  
to inspiring hope, fostering independence, 
and  improving the physical, emotional, and 
psychological well-being of individuals with and 
without disabilities by partnering with the power 
of the horse.

MISSION
Through providing high-quality, equine-

assisted activities and therapies (EAAT), 
UpReach strives towards excellence in its 

field. With the help of our equine friends, we 
are dedicated to enhancing the quality of life 

for those we serve by providing challenge, 
promoting independence, and 

 celebrating success.

VISION

Board of Directors

UpReach Board of Directors members come from a variety of backgrounds, but share one 
thing in common: they are committed to our mission and the people we serve. They not only 
provide guidance, but are actively involved and available to support UpReach at any time.

UpReach Staff

The UpReach staff is the most passionate, caring, and dedicated team anywhere. 
With over 60 collective years of experience, these talented individuals are here 
because they choose to be. That’s what makes UpReach magic!

Chet Bowen, President 
State Director 
Community Integrated Services

Tom Wilczek, Vice President 
Retired 
Insurance Senior Executive

Cathy McDonald, Treasurer 
Pilot 
UPS

Lindsey Wiggin, Secretary 
Social Studies Teacher 
Mountain View Middle School

Dr. Matt Cobb, CVM 
Veterinarian and Owner 
Candray Pet Care

Kathryn Conway 
Partner 
Brainium, Inc.

Karen Kersting 
Executive Director

Sara McCarthy 
Development Director

Liz Devine 
Volunteer Coordinator

Danielle Martin 
Barn Manager

Meredith Motz 
Part-Time Barn/Facility Staff

Kristen McGraw 
Program Director and Special Programs

Lauren Diener 
Assistant Program Director

Allison McCully 
Special Programs Assistant

Jan DiMarzio 
Bingo Coordinator

Colleen Dichard 
Retired 
Security  Ops, BAE Systems

Karen Davis 
Retired 
Marketing Consultant

Gino Guaraldi 
Owner/Trainer 
Just-in-Time Farm

Judy LaForest 
Retired 
Director of Pharmacy, NH State Prison System

Carla Nielsen 
Branch & Business Manager 
Merrimack County Savings Bank

Dan Silva 
Commercial Real Estate Agent 
Keller Williams Commercial Division
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New Initiatives

VOCATIONAL TRAINING PROGRAM
This unique, extended-week program aligns work-based learning, workplace 
readiness, and self-advocacy methods with job training related to animal care in 
a therapeutic setting. In the process of mastering hard and soft skills, participants 
develop the skills that are transferable to animal and non-animal care careers, 
benefiting participants in any employment opportunity or higher education.

THE HOPE BUILDING RENOVATION
UpReach uses Horses as Our Partners in Education (HOPE). This building is aptly 
named and the perfect home for the UpReach unmounted programs. With a focus 
on individuals, families, or groups, UpReach can now offer complete privacy for a 
variety of needs and situations—from trauma and compassion fatigue to vocational 
training and professional education.

VETERANS COLLABORATIVE
Three equestrian centers partnered to provide equine-assisted activities and 
therapies for New Hampshire veterans. BITS ETC in Hopkinton, Touchstone Farm in 
Temple, and UpReach in Goffstown bring over 75 years of collective experience—
providing unique, quality services that promote rehabilitation, health and wellness, 
and community reintegration.

RESILIENCE REINS
This is the UpReach Equine-Facilitated trauma intervention program serving youths 
from 8 to17 years old. The goal of Resilience Reins is to improve the physical, 
emotional, and psychological well-being of youth by offering therapy that mitigates 
the risks and poor outcomes associated with exposure to trauma and violence. 
Referrals currently come from the Manchester Police Department who respond 
to youth that reside in the inner city. We are expanding and accepting referrals 
from other non-profit agencies, juvenile justice systems, area agencies, and school 
districts. The current program runs year-round on Wednesdays at UpReach. 

As part of this program, parents attend our Parent Café.  The goal is to provide 
information for parents to strengthen the connections between family members. 
The model is designed to give parents general information on key protective factors 
and engage in meaningful conversations with others. 

UpReach also supports families in need with transportation to ensure that this 
does not create a barrier preventing them from attending the program. Along 
with transportation, dinners are provided to youth and families at the end of each 
session. Family dinners help reconnect families and promote positive interaction.

Resilience Reins was offered free-of-charge to participants thanks to funding from 
Norwin S. and Elizabeth N. Bean Foundation, Granite United Way, Kiwanis Club of 
Manchester, and Queen City Rotary.

Certified Instructors6
Program Horses18
Mounted Program Participants118
Unmounted Program Participants54
Community Partners24

OVERVIEW
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“UpReach is a truly special place. It is a place where 
those who have daily challenges can relax and have 
fun. It is a place where they are not only included, but 
thrive. It is a loving community that feels more like a 
family than a therapeutic center. " 
                                                  Christine Donahue, Parent 

 
EMILY’S STORY
Our daughter, Emily, has been a part of the UpReach family for two years and Emily 
says her favorite thing about UpReach is “all of it”.  

We had heard from Emily’s physical therapist about therapeutic horseback riding 
and it’s benefits to kids like Emily. We heard specifically about UpReach from 
other local families who participate with UpReach. We hoped to get her involved 
in something that she would really love doing and would also be therapeutic for 
her—a bit different than all her traditional therapies.

UpReach has made a huge impact on our family.  We know that Emily is most 
happy when she is riding on Lila. She calls Lila her friend and looks forward to 
seeing her every week. We are so proud of the progress Emily has made. When 
she first started riding at UpReach, her legs were too tight to get around the horse 
and she had to ride side saddle. Now she can ride facing front with her legs out 
wide!! She enjoys giving Lila commands and you can hear her loud and proud 
from outside the ring. We were especially proud of her last summer when she 
performed at Demo Night in front of a large audience. She has really been able  
to come out of her shell and gain confidence. 

My daughter has a sense of accomplishment, pride, and joy while riding. It always 
brightens my day to watch her having so much fun at UpReach.
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MOUNTED  
PROGRAMS

Unduplicated Active Riders and Drivers118

Lesson Hours per Week41
Total Volunteer Hours in Weekly 
Riding and Driving Programs7,168

Total Lesson Hours1,638
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UNMOUNTED 
PROGRAMS

Active Program Participants54
Total Lesson Hours382
Lessons Hours per Week23
Total Volunteer Hours in Weekly 
Unmounted Programs70



Tribute to Lars
Lars was very rarely surprised by anything. His 
motto was ‘go with the flow’. He was popular, social, 
and trustworthy with his students. His gait had a 
rolling movement that held the rider’s attention.  
He was very engaged and willing to contribute in 
any way he could. A great member of the team, 
Lars loved being with his horse friends… and he 
was a pretty cool character!
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VADER 
Miniature Horse

DARCY 
UK Shetland Pony

Our Smallest Horses 
Darcy volunteers his time to UpReach to provide safe, quality unmounted 
opportunities for children and adults. Darcy participates in equine-facilitated 
mental health sessions, therapeutic horsemanship, and curriculum-based programs 
helping humans learn how to develop healthy relationships, self-regulate, establish 
boundaries, and much more. He is a very affectionate fellow and knows just when 
someone needs a pony hug or a bit of a nudge to move forward in their personal 
growth. Darcy also loves to travel to various events and meet new people!

Much like his brother Darcy, Vader participates in unmounted programs-equine 
facilitated mental health sessions, therapeutic horsemanship, and curriculum-based 
programs helping humans learn how to develop healthy relationships, self-regulate, 
establish boundaries, and much more. Vader is very curious and mischievous at times.  
He is excellent at walking away from situations that make him uneasy or anxious and 
maintains the boundaries necessary for him to feel safe and secure in a relationship.  

New to UpReach 
Sunny joined the UpReach family in 2017. She is a very social and loving pony who 
has an 'in-your-pocket' personality. Her cute face and small stature make her great 

for our younger riders, offering quite a bit of input and a wide base of support to 
help them stay focused. Sunny works in therapeutic riding lessons, training for 

hippotherapy, and therapeutic driving lessons. 



Dedicated Life Changers
UpReach Therapeutic Equestrian Center’s programs are made possible by the 
incredible members of our community who volunteer their time and talent with us 
each week. From side-walkers and leaders that help in our daily programming and 
inspire our students, to specialized committees who work on special events and 
projects for UpReach, we cannot thank our passionate volunteers enough for all 
the love they give!

2017-2018 VOLUNTEERS OF THE YEAR
Youth (17 and Under) 
Raiden Ferreira

Adult (18-54) 
Chris O’Brien

Wise (55+) 
Dave Abbe

Family 
Delaney and Joey Riley

Bingo 
Kim Gagne

Volunteer Groups of the Year 
Eversource  
St. Anselm College 
Wire Belt Company of America 

Volunteer Community Partners of the Year 
First Congregational Church 
Greater Boston Charity Horseshow  
Kiwanis Club of Manchester 
Queen City Rotary 

Thank you to all our volunteers who make a difference each day. We could not do 
it without you! For more information on volunteer opportunities please visit our 
website at www.upreachtec.org.

VOLUNTEERS
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Facility Improvement and Repairs550
Barn Help4,160

Fundraisng160

Service Groups194

Total Volunteer Hours18,218

Total Other Hours7,168
Unduplicated Volunteers372

Marketing562
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“UpReach is a special, magical place that 'gets it'.  
Every staff member has true empathy. A wonderful 
place that helps people with disabilities improve  
their lives. "
                                             Bill Jones, Parent and UpReach Volunteer 

 
MATTHEW'S STORY
Matthew, one of my twins, has Fragile X Syndrome and has been part of the 
UpReach Family since he was 21 years old. Matthew has been riding for seven 
years and loves his relationships with the staff and volunteers and with the horses 
he rides at UpReach. Because of the impact UpReach has had on Matthew, I have 
volunteered every Wednesday for the past four years. I volunteer because I want to 
make UpReach a better place. In doing so, I believe this allows the staff to perform 
better at their jobs and give their clients a better outcome. UpReach is special, 
a magical place. Where else can you go to experience the power of the horse 
combined with their gentle spirit. Everyone that enters the barn can feel it!

“The horse's motion moves the rider’s legs and after the 
ride, the rider walks better. Just being in the barn lifts 

my son's spirits. UpReach is a wonderful organization. "
Cathy McDonald, Parent and Board of Directors Member 

 
PATRICK'S STORY

When he was younger, my son Patrick needed physical therapy and his dietician 
recommended UpReach. We brought him here in 2003 and have been a part of 

 the UpReach family ever since! UpReach offers a whole different environment with 
a barn and horses—and delivers a whole different set of services and experience. 

For Patrick, UpReach has helped with his physical improvement, independence, and 
happiness. At school, Patrick shares with all his friends how much he loves riding at 

UpReach and all the people he meets.

I also volunteer at UpReach on the Board of Directors. I volunteer because I LOVE 
what we do here at UpReach, from helping the participants and their families to 

being able to work with all the UpReach staff!
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COMMUNITY PARTNERS
Since its founding 26 years ago, UpReach Therapeutic Equestrian Center has forged 
many beneficial relationships with local, regional, and statewide community partners 
who have been integral to our growth and stability. Many of our community partners 
become connected to UpReach through 'Days of Service' and many continue to 
deepen their support. Employees and owners become regular program volunteers, 
board members, event planners, or have provided other valuable services and 
expertise such as facility maintenance, graphic design, human resource consulting, 
and IT support.

UPREACH 2017-2018  COMMUNITY PARTNERS
Cactus Jack’s Grill and Watering Hole 
Eastern Bank
Easter Seals
Equity II 
Eversource
First Congregational Church of Manchester
ISN 
Kiwanis Club of Manchester
Liberty Mutual – Serve with Liberty Day of Service
Manchester School of Technology 
McLane Middleton 
Naval Ocean System Center – Manchester 
NH Housing Finance Authority 
Opportunity Network 
Plus Company 
Queen City Rotary
Souhegan High School 
Southern New Hampshire University
St. Anselm College – Freshmen Day of Service
St. Mary’s Bank 
The Moore Center
University of New Hampshire
VISTA/AmeriCorps 
Wire Belt Company of America

“Our organizational cultures align perfectly. Wire Belt wants to 
be able to provide hands-on support allowing them to be an 
integral part of the UpReach team. They made an investment 
in the work that we do and take great pride in the work they 

do to improve our operations and ensure we can continue to 
serve our clients and their families. We are extremely blessed 

to have such a wonderful partnership with Wire Belt! "
Karen Kersting 

Executive Director, UpReach Therapeutic Equestrian Center

St. Anselm College

Eversource



Community Partner Spotlight

Over the years UpReach Therapeutic Equestrian Center has been honored to have 
many community partners. This year we would like to extend a hearty thank you 
to Wire Belt Company of America, Inc. and their employees for going above and 
beyond through their many years of volunteer service and financial support to 
UpReach.  

Wire Belt Company of America, Inc. has been partnering with UpReach since 2011. 
Through numerous volunteer hours and financial contributions, Wire Belt has 
supported UpReach by mending fences, maintaining our sensory trail, providing 
lawn care, updating our arena lighting, making facility renovations, and building 
new paddock sheds for our horses. Wire Belt also generously donated desktop 
and laptop computers—along with IT staff support to upgrade systems, install 
automatic system backups, and provide regular and ongoing software and 
hardware help. This has enabled staff, volunteers, and interns to perform more 
effectively and efficiently.

We are honored that Wire Belt Company of America, Inc. is dedicated to exceptional 
volunteerism, commitment, and ongoing support of UpReach Therapeutic 
Equestrian Center's mission.

“Wire Belt LOVES to help such a wonderful, local 
organization such as UpReach Therapeutic 

Equestrian Center that is doing such important 
work. We love that we get to see the impact of 

our help every time we visit. "
David Greer 

CEO, Wire Belt Company of America, Inc.
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STATE OF FINANCIAL CONDITION
YEAR ENDING JUNE 30, 2018 

REVENUE MIX
July 2017-June 2018

PROGRAMS
FUNDRAISING
DONATIONS
GRANTS

TOTAL REVENUE

$203,147 
$173,781 
$101,961 

$52,841

$531,730

PROGRAMS
38%

FUNDRAISING 
33%

DONATIONS 
19%

GRANTS 
10%

EXPENSE MIX
July 2017-June 2018

PROGRAMS
FUNDRAISING
ADMINISTRATIVE
PROPERTY UPGRADES
SCHOLARSHIPS

TOTAL REVENUE

$369,772
$71,320 
$76,377
$39,000
$13,676

$570,145

  PROPERTY  
      UPGRADES 

          7%

PROGRAMS
65%

ADMINISTRATIVE 
13%

SCHOLARSHIPS 
           2%

FUNDRAISING 
13%

Cost per Lesson Hour $133
Cost to Client $55
Donor Support $78

JULY 2015-JUNE 2016 

REVENUE  $464,100
EXPENSE  $450,182 +$13,918
JULY 2016-JUNE 2017 

REVENUE   $640,486
EXPENSE   $522,834 +$117,652

  -$38,415*
JULY 2017-JUNE 2018 

REVENUE   $531,730
EXPENSE   $570,145

* We were able to upgrade a large portion of the property to better suit our needs.



WAYS TO GIVE
Thank you to all our funders, corporate sponsors, and personal donors who supported UpReach 
over the past year. Charitable donations to UpReach are used in many ways, including horse and 
barn supplies, program implementation, facility upkeep and updates, and financial assistance for 
individuals and families to participate in UpReach programming.

ANNUAL FUND
Support UpReach’s mission of inspiring hope, fostering independence, and improving emotional 
and psychological well-being of all. Checks or credits are accepted by mail or visit our website to 
donate online www.upreachtec.org 

SPONSOR A HORSE
Sponsor one or more of our equine partners to offset the cost of hay, grain, shavings, 
supplements, barn and horse care supplies, as well as farrier services.

GIFTS IN HONOR OR MEMORIAM
Make a donation to UpReach in honor or in memoriam of someone is a wonderful way to 
acknowledge the importance of our mission and the significance of our program. We are happy 
to send a card on your behalf.

MATCHING GIFTS
Explore matching gifts with your employer! Many companies offer a matching gift program and 
some companies even double, triple, or quadruple donations! Contact your employer today to 
see what is available.

PLANNED GIVING
Create a gift in your estate plan. By including UpReach Therapeutic Equestrian Center in your will, 
you will continue to support equine-assisted programs in our community for years to come.

TACK AND EQUIPMENT
Donate your never-used or gently-loved horse tack, equipment, and supplies! Your items will be 
used in UpReach programming or sold with the proceeds benefiting our programs. Please note, 
for safety reasons we are unable to accept used helmets.

WISH LIST
From copier paper and cleaning supplies to work gloves and shovels, UpReach needs various 
supplies to help keep the center up and running!   
To see a complete list, please visit https://www.upreachtec.org/wish-list

SMILE.AMAZON.COM
Register at https://smile.amazon.com/ch/22-3213867.  Proceeds from your shopping help to 
support UpReach! 



UPREACH THERAPEUTIC EQUESTRIAN CENTER, INC. 
153 Paige Hill Road, Goffstown, NH 03045 

603.497.2343   fax 603.497.5367

www.upreachtec.org


